
Return of Product

If the product to be returned is contaminated or is possibly contaminated with substances that are harmful 
to humans, for safety reasons, please contact SMC beforehand and then employ a specialist cleaning 
company to decontaminate the product. After the decontamination prescribed above has been carried out, 
submit a Product Return Request Sheet or the Detoxification/Decontamination Certificate to SMC and 
await SMC’s approval and further instructions before attempting to return the item.
Please refer to the International Chemical Safety Cards (ICSC) for a list of harmful substances. If you have 
any further questions, please don’t hesitate to contact your SMC sales representative.

Warning
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